
Express Service: 
How to request the Express Service for your order

To request the Express Service for your patient, you will need to add the promotion code
“EXPRESS14” when placing your order. Including the promotion code enables us to accurately
recognize the request for the Express Service and for our teams to process your order for
expedited handling and with a rapid turnaround time.

Below, please find the instructions for adding the promotion code, whether you are using our
online requisition ordering platform Nucleus, or a paper requisition form.

Orders billed to institutions

Ordering via online platform Nucleus
Select your desired billing method from the drop-down options (Institutional or Patient
Payment)
Add the code EXPRESS14 to the “Promotion/Contract code” field (see screenshots below for
reference)
Fill in the remaining fields as required



Orders billed directly to patients

Orders using a paper requisition form



Sample labeling and shipping
Please follow these instructions for sample labeling.

Questions? Contact us!

We must have 2 identifiers to match the sample tube with your Nucleus order. Please
ensure that the identifiers marked on the sample are an exact match to those provided in
Nucleus or on your paper requisition form.

Prenatal samples should be clearly distinguished from maternal samples (eg, fetus of).

We recommend that the promotion code EXPRESS14 is also noted and clearly visible on the
outside of the sample shipment package for faster recognition at our laboratory.
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Monday - Friday
Phone: +358 800 552 067
Email: support@blueprintgenetics.com
Opening Hours: Mon-Fri 8am - 5pm, GMT+2

For more information about ordering in Nucleus go to: blueprintgenetics.com/nucleus
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