
How to order
To determine the appropriate test for your 
patient, please review the comprehensive 
list of our tests at: 
blueprintgenetics.com/tests/ 
If you are unsure of which test to choose, 
please contact our customer support at: 
support@blueprintgenetics.com

Sample instructions
We accept the following sample types:

•	 EDTA blood, min. 1 ml
•	 Purified DNA, min. 5 µg
•	 Saliva (check blueprintgenetics.com/

FAQs for accepted saliva kits)

Blood samples should be collected using 
an EDTA tube. Label the tube with your 
patient’s name, date of birth, and the date 
of sample collection.

Sample shipping
•	 Blood, DNA, and saliva can be 

shipped at ambient temperature; 
please use express shipping for blood 
and DNA.

•	 Blood samples collected on a Friday 
evening or during the weekend should 
be stored in the refrigerator and 
shipped on the next business day.

•	 DNA and saliva can be shipped by 
regular mail unless restricted by local 
regulations of your country. Blood 
samples should be sent via a courier. 

For detailed ordering instructions, please 
visit:
blueprintgenetics.com/how-to-order/

Place an order:
a.	   Online at nucleus.blueprintgenetics.

com 
b.	 By completing a PDF form on our 

website and mailing it to us. 
c.	 By ordering a specimen kit from 

our website. It includes a sample 
tube, requisition form, and prepaid 
return shipping. 

Send samples to: 
Blueprint Genetics / Samples 
Biomedicum Helsinki, Haartmaninkatu 8
00290 Helsinki, FINLAND

Analysis and interpretation:  
Our process includes DNA sequencing, 
advanced bioinformatics analysis, and 
comprehensive clinical interpretation.

Rapid access to results:
Login to our web service to review your 
results online. On request, we also 
deliver results by mail or fax. 

Please note: 
We do not currently accept DNA 
samples isolated from formalin-fixed 
paraffin-embedded (FFPE) tissue.
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How does it work?
1.	 A match is made directly when the test results of 

your patient are ready and there is matching case 
available.

2.	 You will be notified of a pending connection.
3.	 You can choose either to connect or ignore the 

suggested connection.
4.	 If both physicians choose to connect, you will gain 

access to each others’ contact information. 

We allow clinicians to connect and share their 
knowledge on treating rare inherited diseases, as a 
result they are better able to serve their patients.

Our networking platform, Connecting Clinicians, offers a 
unique possibility for clinicians to connect with each other 
globally – based on matching identical variants in your 
patient’s test results. This allows you to share knowledge 
and phenotypes of rare diseases, as well as to consult fellow 
clinicians who are treating similar patients.

Connecting Clinician is part of our online ordering portal, 
Nucleus. After submitting an order and receiving the 
results of a genetic test, the portal automatically suggests a 
connection when there are 2 identical variants classified as a 
VUS (Variants of uncertain significance) or Likely Pathogenic. 
However, no patient information is shared.

Connecting Clinicians 
network: peer support 
for working with rare 
phenotypes

www.blueprintgenetics.com

Join the conversation
#GeneticKnowledge


